
Building The Segment For Your Flow
3 Emails + 3 SMS (Email 1, SMS 1, 2 day pause, Email 2, SMS 2, 2 day pause,
Email 3, SMS 3)

Step 1: Click Segments on the left side of the screen
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Step 2:Click Create New at the top right of the screen and then click Create
Segment within the dropdown menu

Step 3: Set up the segment
● Select from the dropdown menu “What someone has done (or not

done)
● Select from the next dropdown menu “Placed Order”
● Select from the next dropdown menu “at least one”
● Select from the next dropdown menu “between”
● Input 60 and 1,000 if you’re looking to exclude the last 60 day

purchasers. If you were to only exclude the last 30, you’d input 30 and
1000 here.

● Name: All Customers Excluding Last 60 Days
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Step 4: Click Create Segment. From here, your segment should populate with
users that will receive the flow we’re going to send out
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Building The Flow

Step 1:Click Flows at the top left of the screen
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Step 2:Click Create Flow at the top right of the screen

Step 3:Click Create From Scratch at the top right of the screen
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Step 4: Name the flow & click Create Flow
● “Kyn | CGC | $100 Store Credit | All Customers Ex. L 60D Purchasers”

Step 5: Set up the flow trigger by clicking segment on the left
**Updated to right side - Go to ‘Added to Segment’
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Step 6: Select the segment built out for this flow. Once selected, click save at
the bottom of the screen.

Step 7: Build the skeleton of your flow.
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Step 8: Input copy into each of the three emails and text (SMS messages

Step 9: Input email subject lines and the names
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Step 10:Double check that “Smart Sending” is turned off for every email & SMS
and that quiet hours are all correctly timed.

Step 11: Get final approval from the brand to launch once the flow is
completely build out

Step 12:Click review and turn on to take the flow live!

Step 13:Click Manage Profiles -> Add Past Profiles -> At The Beginning ->Add
Profiles
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